
SDDC-PP Advisory # 16-0079 
 
Date: 24 March 2016 
 
From: SDDC-PP Scott AFB, IL 62225 
 
TO:  Military Service Headquarters Representatives, Worldwide Personal Property 
Shipping Offices (PPSO), and DoD-Approved Personal Property Transportation Service 
Providers (TSP) 
 
Subject: Defense Personal Property (DPS) Accessorial Requests 

1. Purpose:  To inform Industry, MAJCOMS, JPPSOs, PPSOs, and PPPOs of CONUS 
JPPSO procedures to process accessorial service requests until DPS functionality is 
restored.  

2. Be Advised:  DPS currently cannot support accessorial service requests; it is a known 
issue being worked to resolve.  
   
3. Action:  Submit accessorial service request on attached form to applicable JPPSO for 
processing.  
 
Det 1, JPPSO-NC @ jppso-nc.qa@us.af.mil 
Det 2, JPPSO-NE @ jppso.tqap@us.af.mil 
Det 3, JPPSO-SC @ jppso.sc.qa-ppm@us.af.mil 
 
 
4. Be Advised:  JPPSO will forward to applicable PPPO for approval/disapproval 
responses and record keeping.  Upon system restoration, TSPs will need to enter an 
approved accessorial services to enable payment.    
 
NOTE:  These measures are necessary to ensure quality service is provided, despite 
factors beyond the JPPSOs control (i.e. equipment shortages, increased commercial 
moves, etc.). 
 
5. Action:  TSPs: Ensure attached accessorial service request is submitted to applicable 
JPPSOs for processing.  PPPOs:  Upon receipt, approve or disapprove, respond to all 
with determination and upload via UMPIRE as supporting documentation.   
 
6. POCs:  PPA HQ – Personal Property Solutions, email: hqppa.psi.pps@us.af.mil 
 
Expiration:    N/A 
 

 
7.  This message was approved for release by Ms. Jill Smith, Chief, Personal Property 
Systems Integration Division, HQ SDDC. 
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