SDDC PP Advisory # 16-0085
Date: 01 April 2016
From: HQ Scott AFB, IL

To: Military Service Headquarters Representatives, Worldwide Personal Property
Shipping Offices (PPSO), and Personal Property Transportation Service
Providers (TSP)

Subject: Web Browser Deep Clean Instructions for Defense Personal Property System
(DPS) User Groups

1. This is a coordinated message between HQ SDDC and the DPS Program
Management Office (DPS PMO). Please ensure widest dissemination to all DPS user
groups by forwarding this advisory as appropriate.

2. A growing number of browser caching service requests prompted us to publish steps
for conducting an Internet browser cache “deep clean”. Performing the steps below will
improve the DPS user’s experience. For detailed instructions and screenshots, please
view pages 2 through 6 of this message.

Step 1: Close all Internet Explorer (IE) browser windows.

Step 2: Open a new IE window.

Step 3: Go to Tools and select "Internet Options".

Step 4: Under Browsing History, select "Settings".

Step 5: Click on "View Files".

Step 6: In the box that opens, select all of the icons (Ctrl+A) and click the Delete
key on your keyboard.

Step 7: Once that is complete, close all of the open boxes, and log into DPS.

3. For functional questions regarding this message, send an email to
army.sddc.safb.ppcf@mail.mil.

4. Please report technical issues to the SDDC Systems Response Center (SRC):

a. Email: usarmy.scott.sddc.mbx.g6-src-dps-hd@mail.mil
b. Telephone: Toll free (800) 462-2176; Commercial (618) 589-9445, Option 5
c. Internet: https://www.sddc-srchelpme.com

5. This message was approved for release by Ms. Jill Smith, Chief, Personal Property
Systems Integration Division, HQ SDDC.
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Internet Explorer (IE) Deep Clean Instructions 04/01/2016

IE Deep Clean

Screenshots are from IE 11

1. Close ALL browser windows

2. Open 1 new browser window and go to Tools | Internet Options
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‘OU ARE ACCESSING A U.S. GOVERNMENT (USG) INFORMATION SYSTEM (IS) THAT IS
PROVIDED FOR USG-AUTHORIZED USE OMLY.
By using this IS (which includes any device attached to this 15), you consent to the following
conditions:

The USG routinely intercepts and monitors communications on this IS for purposes
including, but not limited to, penetration testing, COMSEC monitoring, network
operations and defense, personnel misconduct (PM), law enforcement (LE}, and
counterintelligence (CI) investigations.

= At any time, the USG may inspect and seize data stored on this 15.

s Communications using, or data stored on, this IS are not private, are subject to routine
monitoring, interception, and search, and may be disclosed or used for any USG-
authorized purpose.

This IS includes security measures (e.g., authentication and access controls) to protect
USG interests--not for your personal benefit or privacy.

Notwithstanding the above, using this IS does not constitute consent to PM, LE or CT
investigative searching or monitoring of the content of privileged communications, or
work product, related to personal representation or services by attorneys,
psychotherapists, or clergy, and their assi: Such co icati and work product
are private and confidential. See User Agreement for details.

= iR
A (o

Print
File >
Zoom (105%) b
Safety 3
Add site to Start menu
View downloads Cirl+)
Manage add-ons

F12 Developer Tools
Go to pinned sites

Compatibility View settings

UNCLASSIFIED/FOUO

21|t

SDDC PP Advisory #16-0085: Web Browser Deep Clean Instructions for DPS User Groups

Page 2 of 6




Internet Explorer (IE) Deep Clean Instructions 04/01/2016

Click Settings button

Internet Options
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Internet Explorer (IE) Deep Clean Instructions 04/01/2016

Click on View Files

Website Data Settings E

Temporary Internet Files | History | Caches and databases|

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:
(") Every time I visit the webpage
-.:_.I Every time I start Internet Explorer
(@) Automatically
() Never
Disk space to use (8-1024MB) 250 ==
(Recommended: 50-250MB)

Current location:

C:\Users\wsanchez\AppData'\Local\Microsoft\Windows),
Temporary Internet Files),

Move folder... ][ View objects ( View files ’
N~

0K [ Cancel
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Internet Explorer (IE) Deep Clean Instructions 04/01/2016

In the box that pops up, click on any file in the box and click Ctrl-A to highlight all files
(o [@] ]

e aFe » AppData » Local b Microsoft b Windows » Temporary Internet Files ~ | 45 | search Tempo.. 2|
o Oroanize A ]
.5 - Favorites Name : Internet Address Type Size Expires Last Modified pisil

M Desktop #133 res://C:\Program Files (x86)\\Microsoft ... e 3KB None None |;|
}4 Downloads #137 res://C:\\Program Files (x86)\\Microsoft ... e 1KB None None
< Recent Places #139 res;//C:A\\Program Files (x86)\\Microsoft .. e 4KB None None
#140 res//C\\Program Files (x86)\\Microsoft ... e 4KB None None
- Libraries #141 res;//C:\Program Files (x86)\\Microsoft..  File 4KB None None
3 Documents #142 Files (x86)\\Microsoft..  File 4KB None None
& Music #147 Files (x86; File 4KB None None
=% Pictures #170 \\ F File 1KB None None
§ videos #206 res;//C:\Program Files (x86)\\Microsoft..  File 1KB None None
#233 res;//C\\Program Files (x86)\\Microsoft..  File 3KB None None
& Computer #290 res//C\\Program Files (x86)\\Microsoft ... File 2KB None None
& Local Disk (C) 2] _vti_infhtm https://infocenter.caci.com/_vti_inf.htm| HTML Document 1KB 3/30/2016 2:15 PM None
ﬁ AC_OETagsjs https://dps.sddc.army.mil/analytics/res/b..  JScript Script File 4 KB 4/5/2016 1:25 PM /13/2015 11:53 AM
& Network ﬁ accnavigationph..  https://dps.sddc.army.mil/finsechannel_e..  JScript Script File 13 KB 4/4/2016 2:13 PM 7/22/2015 857 AM
ﬁ actionhandlerim...  https://dps.sddc.army.mil/analytics/res/b. JSeript Script File 99 KB 4/5/2016 1:25 PM 1/13/2015 11:53 AM
ﬁ actionlinkjs https://dps.sddc.army.mil/analytics/res/b. JScript Script File 20KB 4/5/2016 1:25 PM 1/13/2015 11:53 AM
activityfeed.css res;//C\Program Files (x86)\Microsoft Off.. File 3KB None None
j] ajax,js https://dps.sddc.army.mil/analytics/res/b..  JScript Script File 28 KB  4/5/2016 1:25 PM 1/13/2015 11:53 AM
ﬁ ajaxrequestmagr,j https://dps.sddc.army.mil/finsechannel_e. JSeript Script File 4 KB 4/4/2016 2:12 PM 7/22/2015 857 AM
j] alarmjs https://dps.sddc.army.mil/finsechannel_e..  JScript Script File 29 KB 4/4/2016 2:13 PM 6/11/2012 2:37 AM
ﬁ answerscommon...  https://dps.sddc.army.mil/analytics/res/b..  JScript Script File 10KB 4/5/2016 1:25 PM /1372015 11:53 AM
{} | appearance.css https://dps.sddc.army.mil/finsechannel_e. Cascading Style Sh 3KB 4/4/2016 2:13 PM 9/29/2011 2:42 PM
ﬁ appearance.js https://dps.sddc.army.mil/finsechannel_e. JSeript Script File 3KB 4/4/2016 2:12 PM 9/29/2011 6:05 PM
ﬁ appletjs?_scb= https://dps.sddc.army.mil/finsechannel_e..  JScript Script File 64 KB 4/4/2016 2:12 PM 7/22/2015 8:57 AM
ﬁ appletcontroljs?..  https.//dps.sddc.army.mil/finsechannel_e..  JScript Script File 16 KB 4/4/2016 2:12 PM 7/22/2015 857 AM
R appletMenuDro..  https:;//dps.sddc.army.mil/finsechannel_e. PNG image 2KB 4/5/2016 12:49 PM 12/13/2012 5:27 AM
ﬁ appletmenupmo...  https://dps.sddc.army.mil/finsechannel_e. JSeript Script File 6 KB 4/4/2016 2:13 PM 7/15/2013 8:36 AM
ﬁ appletmenuprjs..  https.//dps.sddc.army.mil/finsechannel_e..  JScript Script File 11KB 4/4/2016 2:13 PM 7/22/2015 857 AM
ﬁ appletshadow.js https://dps.sddc.army.mil/finsechannel_e..  JScript Script File 8 KB 4/4/2016 2:12 PM 7/22/2015 8:57 AM o

1 ] 3

636 items selected

Show more details..

**Note** The number of files in your Temporary files is on the bottom left of the screen. In this example, there are 636 items
that have been selected to delete.

Click Delete on your keyboard to remove all, and then Yes to confirm.

WARNING [=]

Are you sure you want to delete the selected Cookies?
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Internet Explorer (IE) Deep Clean Instructions 04/01/2016

The box should be BLANK when completed

o | @ &8

| %5 | Search Tempo.. 2|

AppDa(a » Local » Microsoft » Windows » Temporary Internet Files
=~ O @

Organize ~

Favorites Name Internet Address Type Size Expires Last Modified
M Desktop
+ Downloads

<3 Recent Places
Libraries

*» Documents
4. Music

. Pictures

B videos

& Computer
& Local Disk (C)

& Network

.‘

Once cleared, close all windows and access DPS as normal.

SDDC PP Advisory #16-0085: Web Browser Deep Clean Instructions for DPS User Groups Page 6 of 6





