
SDDC-PP Advisory #16-0107 
 
Date:      13 May 2016 
 
From:      HQ Scott AFB, IL 
 
To:          Military Service Headquarters Representatives, Worldwide Personal Property  
               Shipping Offices (PPSO), and Personal Property Transportation Service  
               Providers (TSP) 
 
Subject:  New Electronic Transportation Acquisition (ETA) Registration Page 
 
1.  ETA provides a single point of entry to Web-based transportation applications via the 
World Wide Web.  Beginning 25 May 2016, users registering for the personal property, 
freight/cargo, and passenger applications or SDDC Command, Control, Communications, 
and Computer (C4) Systems will see changes to the user interface and request form 
fields.  Users may request access to multiple applications in one registration, but will 
require the same authorizations, certifications, and access justifications as the current 
process stipulates.  
 
2.  Note:  There is no change for users requesting a DOD Customer role under the 
Defense Personal Property System (DPS).  These users will be connected to the 
existing DOD Customer registration page. 
 
3.  HQ SDDC will release an update to this advisory containing screenshots Monday,  
16 May 2016.  For functional questions regarding this message, please send an email 
to army.sddc.safb.ppcf@mail.mil.  
 
4.  Please direct ETA, External Certificate Authority (ECA), and new ETA account 
questions to the SDDC Systems Response Center (SRC): 

 
      a.  Email: usarmy.scott.sddc.mbx.g6-src-eta-hd@mail.mil  

 
      b.  Telephone: Toll free (800) 462-2176; Commercial (618) 589-9445 Option 6 

 
      c.  Internet: https://src.service-now.com/src (NEW link)  

 
5.  This message was approved for release by Ms. Jill Smith, Chief, Personal Property 
Systems Integration Division, HQ SDDC. 
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