SDDC PP Advisory #16-0108

Date: 17 May 2016
From: HQ Scott AFB, IL

To: Military Service Headquarters Representatives, Worldwide Personal Property
Shipping Offices (PPSO), and Personal Property Transportation Service
Providers (TSP)

Subject: Defense Personal Property System (DPS) Scheduled Maintenance Outages
(Updated)

1. The Defense Information Systems Agency (DISA), in coordination with the
USTRANSCOM Program Executive Office (PEO-T), is conducting monthly DPS
maintenance on Friday, 20 May 2016 and Friday, 27 May 2016. Please make a note of
these two separate dates and downtime durations.

2. DPS will be unavailable for routine system maintenance between 9:00 PM Central
Daylight Time (CDT) 20 May 2016 and 3:00 AM CDT 21 May 2016.

3. In addition, DPS will undergo routine system maintenance 27 May 2016 between
6:00 PM CDT and 2:00 AM CDT 28 May 2016.

4. Please report technical issues to the SDDC Systems Response Center (SRC):

a. Email: usarmy.scott.sddc.mbx.g6-src-dps-hd@mail.mil

b. Telephone: Toll free (800) 462-2176; Commercial (618) 589-9445, Option 5

c. Internet: https://src.service-now.com/src_(NEW link)

5. This message was approved for release by Ms. Jill Smith, Chief, Personal Property
Systems Integration Division, HQ SDDC
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